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1 Overview of Xserve G5 Setup
and Safety
This booklet provides an orientation to setting up and using your server. Use it as your 
“road map” to the procedures and documents necessary to:
• Install the server hardware in a rack
• Work with server components 
• Set up Mac OS X Server software
• Monitor server operations and make adjustments as needed

A list of documents that provide information and instructions for Xserve G5, with a 
description of each document, appears in “Where to Find Instructions for Xserve G5 
Hardware and Software” on page 5.

Removing the Server From Its Packaging
To protect its precision components, the server is shipped in special packaging, with a 
temporary plastic faceplate covering its front panel. You need to remove this faceplate 
before opening the server or installing it in a rack.

Xserve G5 is specifically designed for rack mounting. It is not designed for use as a 
desktop computer.

Note:  If at all possible, work with another person when handling the server.

Follow these steps to remove the server from its carton and remove the 
faceplate:

1 Open the carton, remove any foam or other packaging, and fold back the plastic 
covering the server.

2 With one person holding the server on each side, carefully lift the unit and place it on a 
table.

Warning:  Do not place a monitor or any other equipment on top of the server. Any 
weight on the server’s case could damage the components inside the unit.
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3 Remove the protective faceplate from the server’s front panel by unscrewing the 
thumbscrews at each side of the faceplate and lifting it off. Remove the additional 
shipping screws on either side of the server. (The shipping screws do not need to be 
reinstalled unless you intend to transport your server.)

Note:  Leave the plastic optical drive protector in place until the server is mounted in 
the rack. This small device protects the optical drive slot; always insert it in the optical 
drive slot before moving the Xserve G5 system.

4 Remove any plastic film from the front and rear of the server’s cover.

Summary of Hardware Installation
Installing the server in a rack involves a series of steps. These include:
• Unpacking the server and removing the protective faceplate from the front panel
• Placing the server on a table or other flat surface and removing the top of the case
• Locating and writing down the server’s hardware serial number (necessary to log in 

for software setup). The serial number is on the server’s back panel.
• Installing any optional internal components, such as RAM or an expansion card
• Installing the top of the server’s case in a rack or cabinet (you can install Xserve G5 in 

a four-post rack or cabinet or a two-post telecommunications-style, or telco, rack)
• Placing the server’s case in the rack or cabinet
• Securing the server and locking the disk drives in place
• Connecting the cable-management arm (four-post rack or cabinet only)
• Connecting cables to the back panel and fitting them into the cable-management 

arm
• Connecting peripheral devices to back-panel cables
• Connecting a FireWire device to the front panel, if applicable

Protective faceplateRemove the two shipping screws.
There is one screw on either
side of the server.

Remove the four thumbscrews that hold the protective faceplate
in place, and remove the faceplate by lifting it straight up.

Plastic optical drive protector



  

 

                                  
Important:  Two people are required to install the server or to open the server before it 
is installed in a rack.

Hardware for rack installation is provided; you need a small and a medium-sized 
Phillips screwdriver (such as size 0 and 1).

Once the hardware is installed in a rack, you can turn on the server and set up the 
software.

See Chapter 3, “Installing Your Server in a Rack,” in the Xserve G5 User’s Guide for 
detailed instructions on installing the server in a rack.

See “Where to Find Instructions for Xserve G5 Hardware and Software” (below) for 
additional details about the server documentation.

Where to Find Instructions for Xserve G5 Hardware and 
Software
Your server comes with several documents that provide instructions for hardware 
installation and maintenance, software setup, and monitoring and adjusting the 
server’s operation. 

In addition to this “quick start” booklet, the server’s learning materials include the 
following documents and reference sources.

Note:  The system CDs that came with the server contain electronic documentation in 
PDF format.

Xserve G5 User’s Guide
This printed book covers:
• An overview of hardware components
• Installing the server in a rack and turning it on
• Replacing or installing server components such as disk drives, RAM, and PCI cards
• Connecting devices to the server
• Managing cables connected to the server

Getting Started With Mac OS X Server
This printed software guide provides information about the remote setup and 
monitoring tools added to Mac OS X Server software. It covers 
• Setup overview
• Server system requirements
• Overview of installation and setup options
• Remote installation and setup instructions
• Setting up basic services
• Managing your server
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The electronic version of this book and all other PDF manuals for the server software 
are located at www.apple.com/server/documentation/.

Mac OS X Server Administration Guides
A group of electronic guides (PDF) is included on the Administration Tools disc with the 
Mac OS X Server software. These guides highlight the server’s services and provide 
details of its administration applications. These electronic guides include:
• Open Directory Administration:  How to set up and manage directory services used to 

find information about users, groups, and devices on your network
• User Management:  How to administer settings for server users and groups
• File Services Administration:  How to share folders, hard disks, and CDs among users 
• Print Services Administration:  How to set up and manage print services, such as 

shared network printers
• Web Technologies Administration:  How to set up and administer websites and 

services
• Mail Service Administration:  How to manage mail services, including outgoing and 

incoming messages and authentication
• Network Services Administration:  How to manage network services, such as DHCP, 

DNS, and firewall
• System Imaging Administration:  How to create and manage images of server software 

and set up NetBoot and Network Install
• Windows Services Administration:  How to manage Windows clients and services
• QuickTime Streaming Server Administration:  Hot to set up and manage streaming 

media on the server
• Migrating to Mac OS X Server:  How to upgrade the software and files from a previous 

version of Mac OS X Server to the current version
• Command-Line Administration:  How to manage server operations using command-

line tools provided with the server
• Java Application Server Administration:  How to use the application server 

technologies integrated into the server, which include Apache Tomcat, JBoss, and 
WebObjects

All of these manual are available in PDF format at www.apple.com/server/
documentation/.

On the Web
Be sure to check these websites for additional information:
• www.apple.com/xserve

This site provides information about your server hardware and optional features.

• www.apple.com/server

Check this site for documents that provide useful background on setting up and 
using the server, including:



  

 

           
• Understanding and Using NetInfo, which describes the built-in Mac OS X directory 
service and provides instructions for configuring NetInfo and Mac OS X Server

• Integrating Mac OS X With Active Directory, which describes how you can use the 
information stored in Microsoft’s Active Directory to authenticate Macintosh users 
and provide file services and home directories for them on Mac OS X Server

• Upgrading to Mac OS X Server, which contains guidelines for migrating user and 
group data from existing accounts to a new server

Software Update for Xserve G5
Depending on the software version installed on your Xserve G5 system, you may need 
to download and install a software update. You can get automatic software updates by 
using the Software Update pane of System Preferences (when logged in to your server 
directly) or the software update command-line tool (when logged in remotely as 
“root”). Either method lists any available updates for your system; you can choose the 
appropriate update. See the Mac OS X Server documentation for additional 
information.

You can also get updates from the Apple website. Software updates are located at 
www.info.apple.com/downloads.

In the Updates by Product section, choose Xserve or Mac OS X Server. Then download 
the appropriate update for your configuration from the list that appears. Install the 
update on your Xserve G5 system. Also be sure to check the “Read Before You Install” 
file that accompanies the update.

For best performance, keep your system current with the latest software updates.
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